
1.Identify that
there is a conflict
and its tipology 

Raising public

awareness about

restorative justice 

Encouraging
responsibility

and safety

respect for
dignity
responsibility
 justice

dealing with
vulnerabilities

Identifying risks
and challenges

Train restorative
personnel:
facilitators

2.  Identifying the
focus of damage

repair and its
multiple solutions

3. Voluntariness of

the victim and of
the offender

RESTORATIVE CITIES
HOW TO DEAL WITH CONFLICTS IN A LESS VIOLENT

WAY IN OUR SOCIETY?

Creating restorative
cities through:

For example, in a terrorism
case, focus on repairing

the damage: 
-Personal

-Social
-Political

after that

first of all
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4. Remember that there will

always be conflicts, and we

must learn from them


